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In Your Genes
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Agenda
• History of Personality Theory

• Introduction to the Quadrants

• Meet the Financial Personalities

• Your Planner Personality

• Summary
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History of the Personalities

Hippocrates  450 B.C.

Sanguine

Choleric

Melancholy

Phlegmatic
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Interesting Personality Statistics

• 25 million people in North America 
have Personality Disorders

• 30 million people have 
“maladaptive personality traits”.
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Incidence of Personality Disorders

• 10 – 15% have “Personality Disorders” (Personality 
traits are inflexible and maladaptive and cause 
significant functional impairment or subjective 
distress)  Can be diagnosed

• 10 – 15% have “Maladaptive personality traits” Not 
severe enough to diagnose

• 70 – 80% are generally “reasonable persons” 
(emotions are more situational, thinking is less 
adversarial and problem-solving tools are more 
flexible)  Identifiable personalities
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Disclaimer

• This presentation does not train you to diagnose 
personality disorders

• It may be harmful to tell someone that you 
believe they have a personality disorder

• This presentation is designed to help you 
recognize potential personality patterns and 
apply methods that may work to enhance 
communications and build better financial 
planning relationships.
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Visible Clues

• Clothing
• Gestures
• Mannerisms
• Physical Space

What do you see?
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Vocal Clues

• Tone of voice
• Volume
• Choice of words
• Laughter

What do you hear?
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Various Clues

• Activity level
• Playing with others
• Work space
• Focus

What are they doing?
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What You See – Is What You Get
Popular Sanguine

Perfect Melancholy

Powerful Choleric

Peaceful Phlegmatic

•Bright Colored Clothing

•High activity levels

•Impetuous

•Emotionally driven

•Power colors

•Loves being in control

•Excels in emergencies

•Easily angered

•Comfortable clothes

•Low energy

•Relaxed and laid back

•Natural peacemaker

•Conservative clothing

•Tidy and organized

•Makes lists

•Easily depressed



11

Natural Strengths
Popular Sanguine

Perfect Melancholy

Powerful Choleric

Peaceful Phlegmatic

•Magnetic Personality

•Entertaining Storyteller

•Charming and witty

•Born Leader

•Decisive and in charge

•Quick and active

•Great team player

•Easygoing and adaptable

•Mellow

•Functions well alone

•Very knowledgeable

•Wants things done perfectly
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Life Challenges
Popular Sanguine

Perfect Melancholy

Powerful Choleric

Peaceful Phlegmatic

•Interrupts others

•Over commit

•Laugh everything off

•Knows everything

•Gives unwanted advice

•Can be intimidating

•Procrastinates

•Won’t make a choice

•Sarcastic humour

•Too serious

•Lives by schedules

•Takes everything personally
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Emotional Needs
Popular Sanguine

Perfect Melancholy

Powerful Choleric

Peaceful Phlegmatic

•Attention from all

•Affection , touching

•Approval of every deed

•Loyalty from troops

•Sense of control

•Credit for good work

•Peace and quiet

•Lack of stress

•Respect for self

•Space to be alone

•Silence – no people

•Support when down



“95% of Families Endure 

Unnecessary Financial 
Distress …”

Jon Nelson – What Color is Your 
Parachute ~ for retirement



Financial Planner

From This …

To This …
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Money Management

Popular Sanguine

Perfect Melancholy

Powerful Choleric

Peaceful Phlegmatic



• Not risk averse
• Over-estimate their 

financial savvy
• Need a sense of fun

• Decisions based on 
LPSI

• Economic stimulators

Make financial Planning a Game
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• Need a sense of financial 
control

• Likely to be somewhat 
knowledgeable in areas of 
their interest

• Move quickly
• Open to new ideas

• Work hard – Play hard

Put them in control with your support
18



• Natural savers / budgeters
• Prefers to minimize fees
• Very risk averse
• Most cautious investor

• Fears financial loss
• Will never have enough money

Make planning and investing safe
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• Generous and open to being 
helped

• Has no emotional attachment 
to finances

• Likes social and 
environmental investments

• Prefers low involvement 
strategy

• Little future planning in place

Make it easy and automatic
20
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Financial Planners Styles
Popular Sanguine

Perfect Melancholy

Powerful Choleric

Peaceful Phlegmatic

•Lots of interaction
•Likes new products
•Engaging high energy
•Stimulating classrooms

•Does solid research
•Great file management
•Fast paced
•High volume

•Friendly, non-threatening 
•Encouraging and relational
• Prefers known products
•Likes the people part of business

•Organized materials and files
•All supplies on hand
•Methodical and thorough
•Prefers products with a track 
record
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General $ucce$$ Strategies

• Diversity in promotional materials / methods

• Learn to adjust your style to your client 

• Learn personality language



Juggling the Jingle in Your Genes

1. Examine your own personality and style
First know yourself

2. Analyze the personalities of the people around 
you.
Know yourself in order to better understand others

3. Lighten Up!
Don’t take yourself so seriously that other people 
don’t dare
be themselves around you

4. Treat others like real people with real feelings
Does what you say to them build their self 
esteem?

5.  Treat everybody fairly
Remember that being different doesn’t make a 
person wrong

6. Build a Plan for Their Personality

Help your clients to Juggle the Jingle in THEIR Genes!
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Freddi Dogterom CCDP, CPT, PRP
@FreddiSpeaks!

• Personality Expert
• Retirement Planner
• Master Facilitator
• Author
• Professional 

Speaker
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Juggling the Jingle in Your Genes 

You and your money are going to have a life long relationship. To make this relationship flourish you need 
to know your strengths and weaknesses. 

“More Than Money”                               Freddi Dogterom CCDP CPT PRP   403-892-7879                                   www.Freddispeaks.com 
 

 
Select the answers in each section that most closely reflects your relationship with money. 

 
 

1. At Vacation time … 

a. The whole idea is to have fun! I don’t plan at all! 
b. I make detailed lists and plan every detail and expense 
c. I budget with a specific range in mind so I can control any 

variables 
d. I just hope I have enough to pay for it 

 

6. If I won $1,000,000.00 in the lottery … 

a. I would be so excited, because then I could buy anything 
I want! 

b. I would put it in the bank and then explore some very 
conservative investments 

c. I would be thrilled and enjoy figuring out how to make it 
grow while using for my own enjoyment 

d. I would have no idea what to do with it 
 

2, When I bought my car … 

a. I bought what I like and worried about the cost later 
b. I research every detail and made sure it would fit my 

budget and driving needs 
c. I found a good compromise between what I wanted and 

what I could afford 
d. I ended up spending more that I had planned 

 

7. I view shopping as … 

a. A great outing 
b. A necessary evil 
c. A means of getting what I want 
d. An escape from the pressures of life 

 

3. Apart from the necessities of life such as food, shelter and 
clothing, I spend my cash on … 

a. Going out with friends, having fun and looking good. 
b. I don’t spend; I prefer to save every spare cent. 
c. I will buy good quality, name brand items that are life 

enhancing tools. 
d. Comfort items and convenience products.  

 

8. My hardest financial battles are with … 
 

a. Your spouse  
b. Yourself 
c. Your banker 
d. Your investment advisor 

 

4. When it comes to investing your are more likely to … 
 

a. Invest in things that are fun  
b. Follow traditional investment strategies 
c. Develop a way of your own 
d. Go with Canada Savings Bonds as they are the easiest 
 

 

9. My attitude towards using money can best be summed up 
as … 

a. If it’s new and it’s out there – I have to have it! 
b. If I don’t have the cash I don’t buy it 
c. I would rather brew my own coffee than pay $3.00 for a 

cup 
d. I set aside money each month for a massage or a 

manicure 
 

5. My attitude towards managing money is … 

a) I have better things to do than keeping track of my 
finances 

b) I have a spreadsheet detailing every bill I pay and 
item purchased. 

c) I feel out of control and disorganized If I am not in 
total charge of my finances 

d) I don’t feel the need to check my balances every day 
 

 

10. I look after bills and financial records … 

a. I can’t be bothered to balance the cheque book. 
Shouldn’t the banks keep track of your money? 

b. I check all my account statements frequently, either by 
phone or online, to make sure your records match 
exactly. I keep ATM receipts, credit card vouchers and 
cancelled cheques for years. 

c. My cheque book is balanced, and my bills are paid as 
soon as they come in. 

d. Because I don’t pay the bills on time, I often owe a late 
fee, and sometimes I can’t even find the bills amid the 
clutter on my desk. 

 

 
 
SCORE:     
How many times did you select: _______ a)      _______ b)    ______ c)   _______ d) 

 
If you answered all or mostly a’s then you tend to treat money as a TOY; all or mostly b’s then you view 
money as a TREASURE; all or mostly c’s then you tend to use money as a TOOL and all or mostly d’s 
then you likely perceive money as a TOKEN. 

 
 

How do you “Juggle the Jingle in Your Genes?” 
 

http://www.freddispeaks.com/


Juggling the Jingle in Your Genes 

You and your money are going to have a life long relationship. To make this relationship flourish you need 
to know your strengths and weaknesses. 

“More Than Money”                               Freddi Dogterom CCDP CPT PRP   403-892-7879                                   www.Freddispeaks.com 
 

 

TOY 
“If I have cheques, I must have money!” 

 
Strengths   

 Great net-worker and communicator 

 Fun loving and spontaneous 
 

Weakness 

 Feel saving money is boring 

 Fail to keep tabs on credit card spending 

 Procrastinator  
 
Strategy 

 Turn saving into a game. Your bank 
balance is our score card. 

 Lock up all but one credit card 

 Write down a list of questions and tape it 
around your credit card. “Do I need it? Can I 
afford it? Is it the best price?” 

 Have your bank automatically transfer of 
funds to a separate savings account 

 

TOOL 
“I believe in the Golden Rule – he who has the gold, rules!” 

 
Strengths 

 Accomplished, dependable, educated 

 Goal oriented 
 
Weakness 

 Work hard, believe you deserve to play 
hard 

 Friends can’t keep up to your spending 
 
Strategy 

 See yourself as the referee in the savings 
game 

 Set specific goals and then step back. 

 Invest in good solid long term funds and 
products. 

 Use online banking so you can view your 
progress toward your goal. Put yourself in 
control. 

TOKEN 
“Money is just something to exchange for pleasure or leisure” 

 
Strengths 

 Incredibly generous 

 Honesty, family and friends are priorities 
 
Weakness 

 Little planning for the future 

 Vulnerable to people who will take 
advantage of you 

 Find money management exhausting 
 
Strategy 

 Have someone you trust help you develop a 
simple plan  

 Consider a good socially responsible 
investment that supports your causes. 

 Use a retirement annuity where the money 
will stay locked up until retirement 

 Have specific charitable contribution goals 
and stick to them. 

 

TREASURE 
“Money doesn’t grow on trees.” 

 
Strengths 

 Brilliant at research 

 Very good at setting and following budgets 
 
Weakness 

 You fail to act on the results of your 
brilliant research 

 Too afraid to invest in even moderate but 
safe investments 

 
Strategy 

 Reprogram – you don’t need the perfect 
investment 

 Establish a “mad account” of 2% of your 
saving for moderate risk investing 

 Remember that a penny saved, is only a 
penny. A penny invested could be much, 
much more. 

 
Four “T” Ways to Put Power in Your Pocket 

http://www.freddispeaks.com/
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