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Why AML? 

 

• The global context: 

– Canada’s history as a 

money laundering 

haven and the quest 

for redemption as a 

FATF member 

 



Why AML? 

• Closer to home 

– Small town money 

laundering, big time 

pain for locals 

 



What does it mean? 

 

• Canadian legislation 

– Proceeds of Crime 

(Money Laundering) 

and Terrorist Financing 

Act (PCMLTFA) & 

Regulations,  

– OSFI’s Guideline B-8 

– IIROC Guidelines 

– Canadian Sanctions 

– Criminal Code of 

Canada 

 



FINTRAC, OSFI & IIROC 



FI Responsibilities 

Compliance Officer / Chief 
AML Officer (CAMLO) 
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Risk Assessment / Risk 
Based Approach 

Policies & Procedures 

Training Operations 

• AML programs must be 

in place and 

customized to suit 

what the financial 

institution is actually 

doing 

 



Canadian Enforcement Actions 

 

• Fines, AMPs and 

publication 

• Unpublished fines and 

AMPS  

• Canadian cases 

• Financial intelligence 

has helped solve 

Canadian crimes 

 



No really, what does it mean  

to me? 

 
• Responsibilities under 

the legislation 

– Identification, KYC & 

recordkeeping 

– Training 

– Reporting 



Recordkeeping 

• This is where the 

rubber hits the 

road: 
• For most of us here,  

good compliance is 

doing what you do 

anyway – and writing it 

down. 

 



Identification Information 

• Yes, you really need 

to record it: 

– Name 

– Address (cannot be a 

PO Box) 

– Identification type , 

reference number, 

place of issue, expiry 

date 

– Occupation 

– PEFP status 

 



The good, the bad and the ugly –  

can you see the difference? 

 
• If you work in the 

financial services 

sector in Canada, 

detecting potentially 

suspicious activity is 

part of your role 



Red Flags – Client Behaviour 

 

• What people do and 

say 

− Over justification 

− Lack of relevant detail 

− Many questions about 

compliance and 

reporting 

• How they say it 

− In a hurry or intimidating 

− Overly friendly 

• Changes in patterns 

 



Red Flags – KYC 911 

 

• Identity that can’t be 

confirmed 

• Corporate structures 

that don’t make sense 

• Inconsistencies in 

documents (names, 

addresses, ID 

documents) 

• Reluctance to confirm 

basic KYC information 

 

 



Red Flags – Transactions That  

Just Don’t Make Sense 

 • Transactions that 

appear to be 

detrimental to the 

client’s financial well-

being 

• Offers to pay extra fees 

or commissions to 

avoid KYC or reporting 

• No concern for fee or 

commission structures 

 



Red Flags – Patterns of Activity 

 

• Sudden changes in 

activity that don’t make 

sense  

• Persistent patterns 

over time that may 

indicate a ramping up 

of activities 

• Activity that is 

inconsistent with the 

client’s source of funds 

or strategy 

 



Red Flags – Tax Evasion 

 

• Some people will 

simply tell you that’s 

what they’re doing 

• Income reported to 

CRA doesn’t synch up 

with what you know 

about the client and 

their lifestyle 

• Banking in jurisdictions 

that are known tax 

havens 



The Bottom Line:  If In Doubt: 

Ask Questions 

 • Questions should be 

asked in a way that 

benefits your 

relationship with the 

client and doesn’t tip 

them off about your 

suspicion 

• You are protected 

under the law where a 

report is made in good 

faith 

 



Why does it matter? 

 

• Protecting The 

Canadian Economy 

• Protecting Yourself 

• Competitive 

Advantages 

 



Protecting the Canadian  

Economy 

 
• There is a real and 

tangible cost to crime, 

not only to individuals, 

but to Canada as a 

nation 

• The success of the 

Canadian regime is 

dependent on all of us 

to play a part 



Protecting Yourself 

 

• Fines & AMPs 

• Reputation  

−Business 

relationships 

−Client 

relationships 

• Licensing 

 



Competitive Advantages 

 

Demonstrating good 

compliance can help 

you: 

− Make a business more 

saleable 

− Open doors to 

relationships with 

financial institutions  

 



Questions? 



Contact 

If you’re not sure where you stand, call – 

everyone here today is entitled to a 30 minute 

consultation.  

Amber Scott, MBA, CAMS, CIPP/C 

Direct 416.263.6960 

Cell 416.919.1623 

Toll Free 1.877.251.2922  

amber.scott@mnp.ca 
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ACCOUNTING › CONSULTING › TAX MNPforensics.ca

Canada’s anti-money laundering (AML) legislation and regulatory guidance is in a rapid state of evolution. Keeping up can seem like a full-
time job. Regulators have shifted their focus from education to enforcement and expect nothing less than fully-documented adherence 
to all requirements. Although not always publicized, penalties have been issued for AML compliance deficiencies in almost all industries 
where compliance is required. Remediation is costly and can lead to service disruptions. 

IS YOUR COMPLIANCE PROGRAM KEEPING PACE WITH THE REGULATIONS AND YOUR 
REGULATOR’S EXPECTATIONS? 

Managing your risk in today’s business environment takes specific knowledge and tools. Our professionals will work with you to build, 
develop and maintain an AML compliance program that fits your business.  

Our team has been involved in building and evaluating hundreds of compliance programs for all sectors, to meet the standards of 
regulators.  We regularly interact with those regulators in the course of policy clarifications and examinations.  We will use that experience 
to help you understand where your program is at, and get it to where it needs to be.  

HOW MNP CAN HELP 

MNP will work closely with you to develop a tailored program that fits your individual needs and reduces your risk exposure to money 
laundering and terrorist financing schemes.  

Our knowledgeable and experienced staff can help you:

•  Develop your AML program 

 - Risk-based approach 

 - Policies and procedures 

 - Specialized training

 - Policy research 

•  Evaluate your program  

 - Compliance effectiveness reviews

 - Regular compliance maintenance assessments 

 - Internal audit assistance

•  Prepare for and respond to regulatory examinations  

 - Regulatory examination readiness reviews and preparation

 - Remediation planning and project execution

 - Assistance with responses and appeals

Protect Your Assets, Reputation and Focus
Ensuring anti-money laundering compliance for 
your business



Visit us at MNPforensics.ca.

WHO MNP CAN HELP

From coast to coast, we’re helping our clients by providing AML solutions that fit their business. Our clients include:

•  Banks 

•  Credit Unions

•  Foreign Exchange Dealers 

•  Money Services Businesses

•  Real Estate Brokers and Developers

•  Dealers in Precious Metals and Stones

•  Life Insurance Firms

•  Securities Dealers

•  Accountants

•  Casinos   

ABOUT MNP

In addition to being one of the largest chartered accountancy and business consulting firms in Canada, MNP is now home to Canada’s 
largest dedicated AML practice, offering a wide array of AML compliance solutions. For more than 65 years, we have proudly served and 
responded to the needs of our mid-market clients in the public and private sectors. Through partner-led engagements, we provide a 
knowledge-driven approach to doing business and personalized strategies to help you achieve your goals.

MNP is a member of Praxity, an international alliance of independent accounting firms with expertise across a wide range of industrial and 
business sectors. We are proud to be a part of the Global Praxity AML Team. Leveraging this collection of experience and knowledge, we 
are able to develop enterprise wide and risk-based compliance programs to satisfy international and local standards, conduct international 
AML compliance reviews and coordination of regulator-ordered remediation in multiple jurisdictions.

To find out what MNP can do for you, contact Matthew McGuire MAcc, CA, DIFA, CAMS, AMLP, National AML Practice Leader 
at 1.877.251.2922 or Iain Kenny, CAMS, CFE, CISSP, CCE, MNP’s AML Compliance Leader for Western Canada at 1.877.500.0792.
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